
 

 
 
 

Limited Warranty 
 

Saulnier European Wide Plank Normandy Collection 
 

Warranty Holder 

Saulnier Floors, Inc. produces many products that meet a wide range of applications and 
aesthetics. All warranties in this Standard Limited Warranty (“this Warranty”) of Saulnier Floors, 
Inc. are given the original retail purchaser of our flooring products and are subject to the 
procedures, limitations, disclaimers, exclusions, and provisions set forth herein. Our warranties 
are not transferable and may not be used by subsequent owners. 

Scope of Warranty Coverage 

The limited warranties described in this Warranty are subject to the conditions, limitations, 
disclaimers and exclusions listed below and are effective for Saulnier Floors, Inc. and finish 
products purchased after January 1, 2014. These warranties apply only to our flooring and finish 
products, and do not cover any installation services. 

Lifetime Structural Integrity Warranty 

We warrant to you (the original purchaser) that, for the lifetime of the floor: (a)Saulnier Floors, 
Inc. flooring products in their original manufactured condition will be free from defects in milling, 
dimension, assembly and grade; and (b) Saulnier Floors, Inc. engineered flooring products will 
not delaminate (i.e. a separation in layers) when properly installed and maintained according to 
our Installation Instructions and our Care and Maintenance Guidelines. Please inspect your 
flooring upon receipt of shipment. As noted below, this warranty will not cover any flooring 
containing visible defects after it is installed. This limited warranty does not cover seasonal 
expansion and contraction of wood flooring. 

  

Purchaser’s Responsibilities to Retain Warranty 

To be and remain covered under our warranties you need to retain your original sales invoice as 
proof of purchase. 



 

To maintain coverage under the Lifetime Structural Integrity Warranty, you or your installer 
should inspect the products carefully before installation for any milling, dimension or other visual 
defects. The installer must use reasonable selectivity and hold out or cut off pieces with 
deficiencies. NOTE: For most installations, we recommend a climatic temperature within 60 to 
80 degrees Fahrenheit and 35% to 50% relative humidity level and all NWFA guidelines should 
be followed. 

Warranty Process 

If you (the purchaser) believe that the flooring you purchased does not conform to the warranties 
described in this Warranty, you must submit a claim to us in writing as soon as possible. Your 
claim must be accompanied by your sales slip. Saulnier Floors, Inc.reserves the right to inspect 
the flooring and remove samples for technical analysis. If an independent certified inspector is 
deemed necessary, Saulnier Floors, Inc. will cover the cost of the inspector only if the product is 
found at fault. Saulnier Floors, Inc. will not cover the cost of an inspector if job site conditions are 
found liable; if site conditions are not maintained to NWFA standards, improper acclimation of 
materials, inadequate installation, moisture breach of materials, improper moisture barrier, 
failure of radiant heat, improper cleaning and any and all abuse of flooring such as high heel 
marks. 

If any of the Saulnier Floors, Inc. flooring product(s) does not meet any of the applicable 
warranties in this Warranty as you claim, we will provide new stain and/or comparable flooring 
(of our manufacture and of similar color, pattern and quality), as applicable, for either the repair 
of the defective area or the replacement of the finish or floor product, at our option. These are 
the exclusive remedies available to you under all Saulnier Floors, Inc. warranties. 

Warranty Limitations 

The Saulnier Floors, Inc. warranties described in this Warranty do not cover certain events 
beyond our control. The following is a list of limitations to our warranties not otherwise described 
in this Warranty. When specific examples are itemized, they are intended to be illustrative of a 
general category of limitations and are not intended to be exclusive. 

 Our warranties do not cover: 

​​ Conditions caused by improper use or maintenance, such as improper cleaning. 
​​ Reduction in gloss, marks, scuffs, scratches, gouges, dents, or cuts, including, without 

limitation, those caused by spiked or damaged heels and pets. 
​​ Damage caused by negligence, accidents, misuse, or abuse (i.e., dragging objects 

across the floor without proper protection). 
​​ Wear caused by pebbles, sand or other abrasives, construction traffic, or failure to 

maintain the floor as required. 
​​ Damage caused by caster wheels or vacuum cleaner beater bars. 



 

​​ Failure to support furniture with floor protectors that are at least one inch in diameter, 
made of non-staining felt or non-pigmented hard plastic, rest flat on the floor, and are 
replaced regularly. 

​​ Splits, cracks, grain raising, checking, edge fracturing, splintering, or chipping as a result 
of abuse, misuse, improper maintenance or care, or exposure to excessive moisture or 
improper environmental conditions (i.e., low or high humidity). The use of a 
dehumidifier/humidifier may be necessary to maintain the proper humidity level between 
35% - 55%. 

​​ Natural expansion and contraction resulting in separation between boards or damage, to 
include cupping and crowning, caused by low or excessive humidity and/or temperature 
either during or after the acclimatization and installation process. 

​​ Wood flooring installed in full bathrooms with a shower or tub. 
​​ Finish damage due to the use of any type of tape at any time for any reason. 
​​ Changes in color due to aging, excessive moisture, exposure to sunlight or ultraviolet 

rays (which may cause oxidation of finish/stain). 
​​ Natural wood characteristics such as variations in grain, color, mineral streaks, knots, 

and normal color variations from board to board. 
​​ Subsequent orders may vary in dye lots and are not considered a defect. 
​​ The normal wearing of the finish in high-traffic areas, pivot points, and seating areas. 
​​ A product deformity that is not measurable or that is visible only under certain light or 

from a certain angle. Visible defects should be evaluated by their visibility from a 
standing position in normal lighting. 

​​ Electronic Radiant Heat. 
​​ Deficiencies related to subfloor/floor joist assemblies, subfloor preparation materials and 

fasteners including, but not limited to, uneven subfloor surfaces, floor deflection, or voids 
in the subfloor. 

​​ Insect infestation after shipment. 
​​ Floors damaged by water or subfloor moisture, including without limitation, due to broken 

or leaking water pipes, flooding, wet-mopping, spills, or natural topographical or weather 
conditions. 

​​ Damage caused by fire, flooding and other natural disasters, acts of terrorism and acts 
of God. 

  

Warranty Exclusions and Disclaimer 

We exclude, and will not be liable for or pay under the warranties in this Warranty, any and all 
incidental, consequential, punitive, or special damages. By this, we mean any loss, expense, or 
damage other than to the flooring itself that may result from a defect in the flooring. For 
example, these warranties do not include the removal or replacement of cabinets, fixtures, retail 



 

markups, installation or labor provided by others or supplemental costs, including but not limited 
to relocation during the repair process such as hotel, meals, or moving and storage of furniture. 

Our limited warranties constitute the only express or implied warranties for the product 
purchased. 

DISCLAIMER:​
TO THE EXTENT PERMITTED BY LAW, ALL WARRANTIES OTHER THAN OUR LIMITED 
WARRANTIES DESCRIBED IN THIS WARRANTY, EXPRESS OR IMPLIED, INCLUDING ANY 
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, ARE DISCLAIMED. IF ANY IMPLIED WARRANTY ARISES UNDER STATE LAW 
AND CANNOT BE DISCLAIMED, THEN ANY SUCH IMPLIED WARRANTIES ARE LIMITED IN 
DURATION TO THE DURATION OF THE WRITTEN WARRANTY, TO THE EXTENT 
ALLOWED BY LAW. 

 
RADIANT HEAT: 
When the Installation Instructions are followed, Saulnier Engineered Flooring having a top layer 
made of a species from the list of approved species and of an appropriate plank size as 
outlined in the ‘Radiant Heat Systems’ section of the Installation Instructions is fully warranted 
over hydronic radiant heat. The warranty will be void if any of the requirements in the ‘Radiant 
Heat Systems’ section of the Installation Instructions are not fully met. NOTE: in wood flooring 
installations over radiant heat, moderate surface checking, cracking (especially at the ends of 
boards and around knots), shrinkage, gapping between planks, and slight cupping are all to be 
expected and do not constitute a product defect. Not warranteed over electric radiant heat. 
 
 
 

FINISH WARRANTY STATEMENT  
MAINTENANCE DON'TS: 

​​Never use ammonia, vinegar, petroleum-based cleaners, wax, polish, abrasive cleaners, 
scrubbing pads, furniture cleaners, or any other NON-LOBA cleaner.  

If the floor is regularly serviced with a new coat of finish to address scratching and wear prior to 
finish wearing down to bare wood, the warranty period starts anew after each revision. The 
guarantee covers the normal wear and tear of the surface Finish. In the event that the surface 
Finish has been worn through ahead of expectations, a claim should be made. A warranty 
claim is considered valid when the size of the worn through area exceeds 5-7% of the total floor 
surface in the affected room after evaluation of wear and tear. High traffic areas such as under 



 

sinks and stoves, entry ways, hallways and areas with known high traffic should use rugs to 
protect the floor finish. 
 
For the warranty to be valid it is required that the end user of the floor should practice general 
good care principles such as pads on chairs and equipment, entrance matting should be in 
place and the wearing of sensible footwear should be observed, for example no Stilettos or 
steel studded boots. 
 
FINISH WARRANTY EXCLUSIONS  
This warranty specifically excludes any flooring that has been treated after renovation with any 
foreign agents, abnormal or negligent abuse, and surfaces exposed to hot substances or other 
abusive conditions. Specifically excluded from this warranty is crushing caused by heavy 
furniture and damage caused by tears, pulls, burns, wheel traffic, due to strong UVlight or 
athletic equipment. Also excluded are surface treatments in bathrooms, laundry rooms, stairs 
and outdoor areas. This warranty does not cover damage due to fire or due to flooding as a 
result of weather events or plumbing or appliance failure. Warranty is void if recommended care 
and routine maintenance processes are not observed and adhered to.  
 
Attn: Customer Service  
Saulnier Floors, Inc. 
119 Foster Street 
Building #13 
Peabody, MA  01960 

 
 
 

Dated Feb 2025 


